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STAND NO

STREET NAME/POLE NO
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I HEREWITH APPLY FOR A PREPAID METER TO BE INSTALLED AT THE ABOVE PREMISES AND I ACCEPT THE CONDITIOND IN ANNEXURE 
“A” ON THE OVERLEAF OF THIS APPLICATION.

SIGNATURE  

PREPAYMENT METER APPLICATION
FOR OFFICE USE ONLY

MAINS - BORNE NEW LIFE LINE RETROFIT QUOTATION

CONNECTION FEES R                                           C VOTE NO RECEIPT NO

DOMESTIC

READYBOARD

CONFIRMATION OF ID SUPPLY GROUP CODE

TARIFF INDEX

SINGLE PHASE THREE PHASE READYBOARD REQUIRED YES NO



ANNEXURE "A" 

CITY OF TSHWANE METROPOLITAN MUNICIPALITY CONDITIONS OF SUPPLY OF LOW VOLTAGE ELECTRICITY, IN 
TERMS OF THE ELECTRICITY SUPPLY BY-LAWS 

GENERAL 

1.1 The electricity supplier is the City of Tshwane Metropolitan Municipality, hereinafter referred to as City of Tshwane. 

1.2 The token to be used in the prepayment measurement device to be provided by the City of Tshwane, shall be sold by the City of Tshwane subject to the 
purchaser and/or user of such tokens (hereinafter referred to as "the Consumer") observing and abiding by the provisions hereof and an implied contract 
to this e�ect shall be deemed to exist between the City of Tshwane and the Consumer. 

CITY OF TSHWANE - OBLIGATIONS AND DETAILS OF SUPPLY 

2.1 The City of Tshwane will endeavour to provide a constant low voltage supply of electricity as near to a normal voltage of 230 volts between phase and neutral 
and a frequency of 50 hertz as circumstances and conditions will permit, and especially will endeavour to prevent the voltage of the .supply from di�ering 
from the nominal voltage more than 10% but does not guarantee that the same will always be maintained. 

2.2 The City of Tshwane shall provide, install and maintain the prepayment measurement device and the equipment required for the delivering of electricity to 
the Consumer's premises. 

2.3 The City of Tshwane shall on request test the prepayment measurement device on payment of a test fee, contained in the Tari� Schedule and pro-mulgated 
in terms of Section 75 A of the Local Government: Municipal Systems Act 2000, Act 32 of 2000. Such foe Mail be refundable should the test show an inaccura-
cy in excess of +2.5%. 

2.4 The City of Tshwane reserves the right to alter the supply conditions should the maximum demand for electricity at anytime exceed the value speci�ed in the 
accompanying letter, which letter forms an integral part of this contract. 

2.5 The City of Tshwane shall at any time be entitled to recover and remove the electrical connection of the supply to the Customer if any of the applicable by-laws 
of City of Tshwane have been contravened. 

THE CUSTOMER'S OBLIGATIONS 

3.1 The Customer shall pay to the City of Tshwane a connection fee prior to the supply being made available and, notwithstanding the payment of such fee, any 
line, cable, meter or other equipment provided and installed by the City of Tshwane on the premises of the Consumer, shall remain the absolute property of 
the City of Tshwane. 

3.2 The connection fee as promulgated in terms of Section 75 A of the Local Government: Municipal Systems Act 2000, Act 32 of 2000, shall be calculated in 
accordance with the Electricity Tari�, as promulgated in terms of Section 75 A of the Local Government: Municipal Systems Act 2000, Act 32 of 2000, and 
contained in the Tari� Schedule. 

3.3 The Consumer shall a�ord the City of Tshwane's authorised representative, free access to the premises at all reasonable times for purposes of inspection 
and/or maintaining the prepayment measuring device to test the device if so required by the Consumer in accordance with Clause 2.3. 

3.4 In terms of the City of Tshwane's Electricity Supply by-laws and the Occupational Health and Safety Act 85 of 1993, as amended, all wiring work must be 
carried out by a registered with the City of Tshwane licensed electrical contractor in accordance with the Code of Practice for the Wiring of Premises SABS 
0142 - 1987 as amended, to the satisfaction of the Strategic Executive: Service Delivery of the City of Tshwane. 

3.5 The Consumer shall take adequate precautions to protect his electrical appliances/equipment against damage due to interruptions in the supply variations 
in voltage or frequent failure of electricity supply, and the City of Tshwane shall not be liable for damages, expenses or cost to the Consumer arising 
therefrom. 

3.6 Should electricity not be consumed for a continuous period of six months, the City of Tshwane shall be entitled to forthwith discontinue the supply and 
remove all of the apparatus and equipment installed on the premises. 

3.7 The Consumer shall be entitled to use the electricity supplied to the premises for that premises only the supplying of such electricity to any third party is 
prohibited. 

3.8 As a safety precaution, the Consumer shall not erect any structure of permit any vegetation within such safe distance from the City of Tshwane from time to 
time. 

3.9 The Consumer shall not interfere with the apparatus and equipment of the City of Tshwane. Any alteration required by the Consumer to the City of Tshwane's 
overhead line or service cable or the position of the equipment, shall be for the Consumer's account. 

3.10 The Consumer shall be responsible for the supply, safety and maintenance of all equipment. 

3.11 The premises shall be metered in accordance with the relevant scale of the tari�s as published in the City of Tshwane's Electricity Tari� Schedule and promul-
gated in terms of Section 75 A of the Local Government: Municipal Systems Act 2000, Act 32 of 2000, and any amendment there to. 

3.12 The Consumer must report a faulty or damaged meter, as soon as possible. 

3.13 The Consumer undertakes to safeguard metering equipment and take responsibility for metering equipment installed on the premises. 

3.14 The Consumer undertakes to inform the City of Tshwane without delay if tampering with any of the City of Tshwane's equipment is suspected. 

3.15 In the case of tampering with either meter or equipment belonging to the City of Tshwane a �ne in accordance with the Tari� Schedule will be payable 
before electricity will be reconnected to such an installation.


